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Decoding the Smart Hotel Demand of the New Generation
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Younger Travelers s P o Students with Hospitality Degrees
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Future Guests Demand ' hal Future Workforce Requires

SRECHABERSEY, PERUARKRERERE




@ @0 The Voice of Guest

21 -40 HBIRE 369 E£RERAKE
QIMRBRZRELE GREESER 5.1%)

21- 40 Years Old Young Travelers & 369 Samples
Students With Hospitality Degrees (The sampling emoris + 5.1%.)

R LEE

Online Survey

Up fo 6 Times
23%

BFE
BREIRR

Frequency of

4-5 Times hotel stays per year
18% 2-3 Times
47%

Female
65%
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MREEABREZMAIE  MEFHRFAES

Technology Is No Longer a Ditferentiator, It's the Entry Ticket

&

E_L/\}ﬁ 60% t

= ABEEESE REEETEESSNSE
Over 60% travelers have used 60% travelers prefer
smart hotel equipment to choose smart hotel
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The Voice of Guest

DPIERRVEZERIE = D ANEBEM

ldeal Smart Hotel . Fewer People, Higher Efficiency

16%

TER
36% 217  mu=seEs

Personalized

EATBEEE - BE)E  MERS[EIESSK  Experiences

Unmanned Operation, Respond to
Full Automation Needs 24/7
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14%

A1 1E

Human-Al
Collaboration

11% 3%
SESE

Multilingual Support

B R ARz

Voice Confirol
for All Facilities
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"REH L BT EIRERRVIREHEE,

Emerging Tech Holds The Greatest Future ROl For Hotels

FERERGRRIR

(Expected Tech by Travelers)

| | B E (51%
”””””””””” AIBEEER (30%) ‘iTX( )

Al Voice Bot - |
1 EYPEE N (28%)
KRR ENE Deliver t
Less important in the future AIXEERR (25%) elivery FObO
KRB BRI AR Al Chatbot
Same important in the future |
AREENS ‘ :
More important in the future 3 eI
> = FNI=Z
= Exploring & AHE Adopting AR Embeddeq  Adoption Maturity Stages)
© Aiello.ai | Allrights reserved \i‘ aiello
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Source: Aiello Hospitality Survey & Gartner Technology Report
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FRIRENKBEK : 'TFF - TRS .

Great Service For Young Traveler = Zero Waiting, Zero Thinking
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QKTI'EF'?,, l{IHIL*EI':
A Eﬁ;&m r‘— JLEE
Fi LIEDH# , & E@ﬂtﬂ[ﬁg EYNL %X BEEIE

— i e
i = s IES

maeis  PElFi R
SRR =4z
ﬁ%i’iﬂiﬁ B& s
~ B
”‘"‘rnﬁ'};}
) TREE HUEA(E
E*Em n
Z*LL‘E jj v ERES B2(R
e i
z-;umﬁf rmm#;mll M,. AT TR K P-IEJJEE
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Problem

ASS|stance

nnnnnnnnnnnnnnnnnnnnnnnn

) M tN eds
Instant

'E’Eﬁ'ﬂﬁ ﬁ* "I.'E% BEIALE Handlmg Resolve stance  Meet Needs Need
J i -
== = Fastt Response
onvenien Attltu e
St a5 .Handling...:=
@ 7 ﬁﬁl:l 1/.]\% 1—|_ EIEE r Q%HE%%J “  Check-in Pro g

8 Asaftraveler, what is good service for you
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. BB = b= 05

ESEEEVEAEERENmE

Language Proficiency Directly Impacts Booking Intent

0 28 3 2]

S HEETIE
A= MBE & eI YR
Up to 50% have language barrier /7% say nafive language
during staying support boosts booking intent
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BENEREERMEEERREREE

Complex Hardware Harms User Experience

707 63%

moss | FEAIEICIE | Ed " EAESIE R
R B EZNENR RS RIFER
/0% demand improvement for 63% find in-room conftrol
Light Switch / Control placement panels foo complicated

© Aiello.ai | Allrights reserved
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RE= : BESE

BENEER - M ENERENBES

Phones Are Mainstream, But Least Efficient

B2 eRIE AN Bt 22 8 |5 (& 2 25

S = Il'» 67%

== o
) ’

s BMEEAR (622 WRFRA

Phone Calls are the 67% complain about
dominant contact method (62%) waiting foo long

© Aiello.ai | Allrights reserved
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"30%# 1 SFEIREM /ORYERFRE

30 Seconds Is The Golden Limit For Young Travelers

778 =~
547, FIIRE
T FToKE - AREFOEERRE/NIR30

For 54% of young travelers, the acceptable
response time is under 30 seconds

o) 3070 = U — ARG

Time to microwave a cup of coffee

30#) = CPREZMIEN =T FHE

Golden time foremergency CPR

W giello
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SHIRE | HEEEEAE R R AR

Frequent Travelers: Lower Tolerance, Higher Personalized Demand

H 'S NSTEER

Low Tolerance for Waiting

FHIG MRS RE " ERCEEE .

Higher Expectation for Personalization

SEREE/NR30

54%
ERRE SEEERE
All Frequent Travelers

© Aiello.ai | Allrights reserved

FTRERE SEEERE
All Frequent Travelers
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Frequent travelers indicate that they stay in hotels more than 6 times per year
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*IAZ‘%B’&E*—H&EE’J HA15 - CEERIERIRNR

Future Talent Expectations Are Outpacing Industry Digitalization

TFEBE

rom | =R iE. AR

kB8 7N X
BB TEBHE B

Over 60% have heard the concept Nearly 50% believe digitalization
about smart hotel in operation is still not enough

© Aiello.qi | Allrights reserved \i‘ aiello
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RERIRZ2E

£ 55% AR ABEFERAIRE R
7 SR [ B 5Bk EE RV A T Ef B R

Only 55% of students are willing to work in hospitality industry,
indicating a structural talent retention risk

© Aiello.ai | Allrights reserved ‘ﬂ aiello
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AR EEFE

T FE /> #3055 8

Retenfion Isn't Just About Pay, It's About Reducing Wasted Effort

EREES g TIEE D
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BEIRPHHERNEER

g Keyimprovement from students' perspective

© Aiello.ai | Allrights reserved

Psychological Suppor Promotlonw

Team®= |mprovement Further
, pesk MANPOWET person Eéﬂer Increase Benefits , " e
ours
s Al ,jﬂmplementaﬂtlonpag
[Education™ "= | Training Beneflts Paming
study (P N ET [ promotian Opperturities
Wo rk tu v Cleaning nghWork Stress
EmployEETalent Strict Automation
Growth reaching methods LO HCZHL;“RL:bOI’ Meal
nage Leading
e WOrk ENVIrONMent _uroiiins RateS”hs'dys s
e | ech nolo Asswtance o FrONE
Effective ..., Reduce Work Sre S phy lS h d lln Further st ”Y;"‘“
\\\\\\ S\Ca HLIITIBHIZE'
- Flemble long PenEauling

W giello



@ @0 The Voice of Guest

HLERA  RREREA - BRERS

Interns Think : People Drive Fulfillment, Tasks Cause Pain

Wh ’r In’rems lee Most

| 5iE |

~

I

A B E)RIEEER

Joy of Guest Interaction

Professional Growth & Learning

5T AR (£ 7518 /Y AU K

Sense of Accomplishment
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@
@ BEEXMEBEM R
O,

4/
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Who’r In’rems Dislike Most

=2E8EmEANAE
High Workload & Understaffing

TERZEHE =4S

Cumbersome & Repetitive Workflows

HEEZ

Vague Instructions

4/
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Where Work Unsupported For Interns Is Where Tech Should Step In

N

- 657

ixsZ BBt T1FERE

\quk Assignment and Trockiny

(D 59%
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65%\\

BT HEN®

0 /N

az®)
mLERAE

\ Online Customer Service STCID

Employee Trmm@

59%

= = = — -

BB E S flae
\on’r Desk Language Translo’ncy

BRI  ESEFEEREHBERD
g Interns’ top needs for technological support
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N
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R Z R R EAIREFREREA I MERIE R IRED

Technology Is Emerging As A Link Between Guest Experience And Workforce Efficiency

= ,x k=) i‘
Shorter Waiting Times More Efficient Management Systems

C3 G il ESE S B S5 EBLas
FHE wRENE RAGHEBE SN RFHEZEAA

More Intuitive Service Interfaces Future Guests Demand Future Workforce Require

B 5 BB moErsnie

Simpler Task Procedures

BERE pIEmEs

More Favorable Working Hours

\cml

B2 E npEspes

More Personalized Guest Experience

W giello
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Download The Report !

Aiello Inc.

Natural Language Platform
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